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WARNING: The rules in this guide are general 
rules. Exceptions are always possible. Ask a spe-
cialized organisation to examine your specific 
situation! Please refer to page 143.

The first Guide to Rights is realised in 2006 
with support of the King Baudouin Foundation, 
the National Lottery, and the ABVV and ACV 
trade unions.

The revised third print from December 2014 
was realised thanks to financial support from 
FGTB, ACV/CSC, CIRÉ and the Federal Centre of 
Migration.

Undocumented migrant workers, volunteer and 
professional counsellors, organisations and 
workgroups may copy this text and use all the 
information in it.

Where to get a copy contact: / Our address is:
Organisation for Undocumented Migrant 
Workers
Gaucheretstraat 164   |  1030 Brussels
info@orcasite.be  |  tel: 02 274 14 31
fax: 02 274 14 48  |  www.orcasite.be

You can also get a copy of this Guide from 
various local branches of ACV-CSC and FGTB 
trade unions.

You can read and download this Guide 
for free from our website
www.werknemerszonderpapieren.be, where you 
can find versions in other languages too.
© OR.C.A. vzw 2014

Glossary

You can find more information on 
these subjects on the given page.

Associates: Page 49
Lawyer: Page 67 
Work permit: Page 50 
Industrial accident: Page 55 
Proof: Page 60 
Urgent medical help: Page 57 
Violence: Page 58 
Inspection: Page 62 
Complaint: Page 62 
Wage: Page 53 
Human trafficking: Page 52 
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Court: Page 64 
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black work: Page 50
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About this guide

Are you staying in Belgium without a residence permit? Are you working for a 
Belgian or foreign boss? Do you want more information about your rights as a 
worker? Then this guide is for you. 

@Even if you are an undocumented worker, you still have rights 
   in Belgium.

You can read about these rights in this guide. You can learn about your boss’ duties 
and how you can avoid problems. We also let you know how you can stand up for 
your rights and who can help you do this.

What does it mean to have
‘undocumented’ work?

Workers, Employers and the Independent Contractor
A worker or employee is someone who works for a boss. Another word for boss is 
'employer'. An independent contractor or self-employerd" works for himself, he 
is his own boss. 

The rights described in this guide are only applicable to workers. When you are your 
own boss, i.e. a self-employed, you can not claim rights such as a minimum wage or 
compensation after a workplace accident. On top of that, independent contractors 
are themselves responsible for paying social security and taxes. A self-employed 
person is liable himself if he is caught doing undeclared or ‘undocumented’ work.

Therefore be very careful if your boss proposes you to work as an independent contractor. 
Do not agree with that. Associates who buy parts of the company, are also independent 
contractors. If then your rights are not respected, it will be much harder to do anything 
about it. If you do not have a residence permit, you only get more vulnerable.
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OR.C.A. has a brochure on being undocumented and working as an independent 
contractor. You will find it on www.orcasite.be or by sending a message to 
info@orcasite.be.

Attention: Current legislation does not allow you to regularize your residence based 
on work, not as a employee, nor as a self-employed. If your employer promises that he 
will arrange the papers once you work for him, he is lying. Should you doubt, contact a 
specialised service to check whether what the employer is saying is true. Please refer 
to page144, 145-150.

‘White’ (declared) and ‘black’ (undeclared) work
Every employer must let the government know who works for him and how much 
they are paid. The people who work for him automatically pay taxes and contribute to 
the social security. The taxes and contributions are deducted from their pay. Besides 
this, the employer must pay an extra amount to the government. If your boss does 
all of that, then your work is declared.
 
People doing declared work can join a health insurance fund. This fund will pay you 
back a large part of your bills for doctors and medicines. If for some reason you can-
not work or if you retire, you will receive a benefit payment. The money that you pay 
to the social security is used like a kind of insurance for everyone having problems. 

‘Black (undeclared) work’ is work not reported to the government by the boss. This 
boss could end up paying a big fine. And his workers have no right to a pension or 
health insurance. As an employee you will not be punished for moonlighting. When 
there is an inspection of the workplace, you risk ending up in a closed centre and 
being deported from Belgian territory. If you received benefits, you might be forced 
to pay these back.

‘Undocumented’ work
If you are not a Belgian, you need special permission to work here. Some foreigners 
do not need such a permission. All the others - and definitely when you come from a 
country outside the European Union - need to have a work permit. Those who have 
no residence permit cannot get a work permit. If you work without permission, you 
are working ‘illegally’; you are an undocumented worker. Your boss can be punished 
for this. A boss almost never declares undocumented workers. When you are work-
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General Rules:
3An employer can receive a severe punishment if he is employing undeclared 
and/or undocumented workers. This can be a very big fine or imprisonment. The 
penalty is heaviest for undocumented work. 
3The punishment for your boss can be even heavier if he has also broken other 
rules in the law. You can read about the most important rules in this guide. 

So, do not get afraid right away if your boss says he is going to report you to the 
police. He, too, will have serious problems if the police come around!

Even helping a friend, for pay or not, is undeclared work. If the inspector catches you 
doing this, you better don’t tell lies. An honest story will keep you from being punished 
without reason.  Voluntary work is officially not allowed for undocumented people, but 
at the moment it is not being punished. Except if your voluntary work is a hidden form of 
work. For more information on this subject contact a specialised service. Please refer to 
page 152-154.

Trafficking in Human Beings
If an employer seriously exploits an undocumented worker, this could make it a 
case of trafficking in human beings. If you cooperate with the authorities for the 

What does the law say
about your employer?

Sometimes the fact that you work as a self-employed or an employee - even if you do not 
have a residence permit - is declared to the social security. In that case you do have the 
right to receive family allowances, health insurance and even a pension. You cannot get 
unemployment benefits and as long as you have no residence permit, you can be expulsed 
from the country after a control. In this case your work is declared, but you remain un-
documented.

ing without a residence permit, you are probably moonlighting as well. So working 
clandestinely is working in Belgium without permission to work in Belgium.  
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investigation, the law can offer you protection. There can be a case of trafficking in 
human beings if your boss has taken away your passport or ID, has locked you up or 
if your boss has mistreated you physically or sexually. Contact one of the specialised 
centres (Please refer to page 151).

Who is my employer?
Employers of undocumented workers often try to hide who they are. So you have 
to collect as much information about your boss as you can, and also try to collect 
information about persons and companies working with your boss. Officially someone 
is your boss if he/she is the one who decides: 
3 if you get work 
3 how much you get paid.
3 He/She is the one who pays you 
3 and tells you what you have to do, when to start and when to stop. 

Bosses who have hired unocumented migrants often try to side-step their responsibilities. 
Be sure you do not lose your rights as a worker by working for your boss as an independent 
contractor. Do not act as a middleman for your boss by looking yourself for colleagues or 
by passing them their pay.

Your rights as a worker

As a worker you cannot be punished (with a fine or prison) just because you do 
undocumented work. Only your boss can be punished for this. When you are caught 
on the workplace, you risk to receive an order to leave the territory, to be taken to 
a closed centre, to be deported and to receive an entry ban to the European Union.

What rights do you have? Here is a list of the most important:
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Right to be paid

General Rules:
3You always have a right to legal minimum wage.
3Your wage must be paid to you personally and at regular times;
3Only you can decide what you do with your wage. 
3There are strict rules for payment in kind (that means being paid with something 
else than money, for instance, with food or a place to live).
3Whether you are paid or not may never depend on whether your boss makes 
or loses money. 
3Your boss must also pay part of the cost for you to get to work.

Minimum wage
Minimum wages apply as well for clandestine work and moonlighting in Belgium. 
The exact minimum pay that you should get depends on what kind of work you do, 
your age, what diplomas you have and how long you have worked. Your pay per hour 
is sometimes also higher when you work many hours or evenings or weekends. If 
you want to check whether you are being paid the right amount, contact a special-
ised service. Please refer to page 145-150, 160.

A few examples (this was how things were on 1 January 2013) (these amounts are 
adjusted almost yearly):

If you work for a building contractor: at least € 13.17 per hour
If you work for a cleaning company: at least € 12.20 per hour

When there is no special minimum wage for a kind of work, then you must receive 
the general minimum wage. No one in Belgium may earn less than this amount! 
This wage is also what domestic workers earn.

The General Minimum Wage (since 1 December 2013) is: at least € 9.12 per hour or €1,501.82 
per month (for a 38 hours week). This general minimum wage is adjusted regularly.

If you have enough evidence, you can demand your minimum wage officially. Think 
of this if you ever have to face the inspector or the labour court.
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Gross and Net
All the wages set by the law are gross amounts. If you work is declared, your boss 
has to withhold back one part of that gross wage to pay your taxes and another 
part to pay your social security contribution. You get in hand what is left over. That 
leftover amount is what we call your net wage.

Imagine, for example, that you are 22 years old and working legally as a domestic 
worker. You must receive at least the general minimum wage. If you work 38 hours 
a week, you are entitled to the following amount per month that you work:

 € 1,501.82  gross wage
  -€ 196.29  is held back for your social security contribution
  -€ 167.69  is held back for your taxes
  € 1137.84  is what you receive net (is what is paid to you)

@If you do undeclared work, you pay no taxes. Then the gross and the net wage 
are the same. 

How do I get my wage?
Your boss can pay you in any of several ways:

1. your boss deposits your pay to your own bank account
If you can choose, choose for this method. You can then use your bank statements to 
prove what you have received. But it is diffi  cult for undocumented migrants to open 
a bank account. Ask help from specialised services. Please refer to page 152-154.

2. your boss pays you cash in hand
Most bosses pay cash for undocumented work. Write down how much you have 
received and how much you still have to get. According to the law, if your boss has 
paid you cash, he has to have you sign a paper that says how much you received. Try 
to get a copy of this paper, ideally one the boss has signed and dated too.

3. your boss pays you in kind 
Employers are allowed to pay part of your wage with something else than euros, for 
instance with food or a place to stay. That is a payment ‘in kind’.

 € 1,501.82  gross wage
  -€ 196.29  is held back for your social security contribution
  -€ 167.69  is held back for your taxes
  € 1137.84  is what you receive net (is what is paid to you)
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This is strictly laid down by the law. The rules are complicated. In any case, your 
boss has to pay you at least 60% of your wage in money. For live-in domestic work-
ers, this is at least half (if you get full lodging and meals). But in many cases, he will 
have to pay a larger part in euros. Contact a specialised service for more informa-
tion. Please refer to page 144, 145-150, 160.

Your boss is obliged to pay you regularly for your work. He may never say that you cannot be 
paid because you have no bank account, residence permit or work permit! 

Right to safe work and Right to compensation after 
a work-related accident

General Rules:
3 The boss must see to it that the place where you work is healthy and safe. He 
must give you protective clothing if your work is dangerous.
3 A work-related accident is when you have an accident while working or while on 
the way to work or back. If you can prove that you had a work-related accident, the 
insurance will pay all your medical costs. You will also receive benefit pay for the 
time you cannot work because of the accident. If you can never work again because 
of the accident, you may have a right to a permanent benefit. 
3 Even if the accident was your own fault (because you were not careful for 
instance), you still have a right to the benefit. But if you intentionally cause an 
accident, you lose this right!

What happens in case of an industrial accident?
In Belgium bosses are obliged to have accident insurance. This must also cover 
undocumented workers. There is a special government office that watches over 
this. It is called the Industrial Accidents Fund. If your boss has no insurance, the 
Industrial Accidents Fund can pay the costs after a work-related accident. It will 
then send the bill to your boss. 

A work-related accident must be reported to the insurance company by your em-
ployer within 8 days.
3If your boss does not do this, you can do it yourself. You should do this as quickly 
as possible, and certainly within 3 years. 
3When you report an accident, you have to be able to prove that you had an ac-
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cident while you were working for your boss. Collect the evidence you need before 
anything happens!
3If you do not know your boss’s insurance company, you can report the accident 
to the Industrial Accidents Fund.
3In case of fatal accidents the family needs to report it. The family has a right to 
compensation.

It would be best for you to get professional help when reporting an accident, for 
instance OR.C.A., the Industrial Accidents Fund or a trade union. Please refer to 
page 144, 145-150, 163.

The Industrial Accidents Fund and the insurance company sometimes need a lot of time 
to decide whether they will pay. The first thing you have to do is start the procedure for 
Urgent Medical Help. Then the medical costs will certainly be paid. For more information 
on ‘urgent medical help’, please refer to page 59.

What other rights do I have?

There are many other rights that also apply to you as an undocumented worker. Many 
of these rights are not respected in practice. In the section on ‘What can you do to 
have your rights respected?’ we will give you a few tips on what to do. (See p. 62) 

Can my boss just fire me?

General Rules:
3You may only be fired on the spot if you have committed a serious offence (for 
instance, theft). The boss has to prove this offence.
3In other cases, the boss has to let you know ahead of time or else has to pay 
you for that amount of time as if you were working.
3You may not be fired because you are pregnant or have recently given birth, or 
because you are a member of a trade union.

These rules also apply when you work without a written contract! If you can prove 
that you have been unjustly fired, you have the right to compensation. 
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How many hours may I work?

General Rules: 
3Normally, if you work full-time, your boss cannot let you work more than 38 
hours a week.
3If you do work more hours, these are called overtime hours. You have to get higher 
pay for overtime hours (as of 40 hours a week). 
3Your boss may never ask you to work more than 11 hours a day or 50 hours a week.
3You have a right to 1 full day’s rest each week (normally on Sunday).
3In Belgium there are 10 legal holidays on which you do not have to work (but you 
are still paid anyway).
3You have a right to fixed rest periods during working hours to eat and to take a break.

There are many exceptions to these rules. For instance, the rules are different for 
domestic workers.

However, you can only work part-time when you have a written contract and a 
schedule on paper! Contact a specialised service for more information. Please refer 
to page 145-150, 160.

What do I have to do when I get sick?

General Rules:
3Whoever is too sick to work can stay home without losing his/her job. Your 
employer can ask a note from your doctor.
3You have a right to sick pay for a period of time, but the rules for this are rather 
complicated. Contact a specialised service. Please refer to 145-150, 160.
3Even those who are undocumented and who are not signed up with a health 
insurance fund have a right to medical help.

Medical Help for People without Legal Residence
If you cannot pay for medical help and you have no residence permit, you can turn 
to the procedure for ‘urgent medical help’. The Public Centre for Social Welfare 
(=OCMW/CPAS) will pay your medical costs.
Ask specialised services what you need to do. Please refer to 155. 
3Ask your doctor to write a ‘certificate for urgent medical help’.
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3Take it within a month to the OCMW in the city or town where you live or where 
you usually stay. Ask to start the procedure ‘Urgent medical help’.
3Explain your situation. Ask explicitly to talk with the social services about this.

And if I am pregnant?

General Rules:
A pregnant woman
3 May not be fired because she is pregnant.
3 May not do certain types of dangerous work.
3 May not work overtime.
3 Has the right to maternity leave.

Every woman who works has a right to stay home for a time before and after the 
birth (this is called maternity leave). If your work is undeclared, you cannot receive 
any benefit for this time. Yet it is important that you take enough time to rest after 
giving birth. Try to make a deal with your boss about this.
During your pregnancy and before the birth you can seek guidance from a doctor 
using the Urgent Medical Help procedure. 

What if I am the victim of violence or abuse?

You have rights as a worker, even if you are undocumented. But you also have a right 
to respect for your person, your body and your property. Police inspectors, too, must 
always treat you with respect.

General Rules: 
3You have a right to say ‘no’ to sexual advances that you do not like: touching, 
comments, or someone who undresses when you are nearby. All these matters 
can be considered sexual abuse or ‘sexual harassment’. Rape is a serious crime; it 
should only shame the offender. 
3 Belgium has laws against discrimination: it means that when you are being 
treated badly because of your skin colour, nationality, gender or sexual orientation, 
you can file a complaint with a complaints centre against racism and discrimination.
3Even if you are undocumented, people are not allowed to use violence against 
you, to bully you, or to threaten you, to steal your possessions, to cheat you, to 
blackmail you, etc.
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If you are the victim of abuse at work or elsewhere, you have the right to protection 
and possibly even compensation. 

What can you do if you are the victim of abuse? 
3To get protection and perhaps compensation when you have been the victim of 
abuse, you must make a complaint to the police or go to the court. That is not so 
easy for undocumented migrants. ‘Take someone with you to the police station or 
contact first a ‘victim support centre’ (Please refer to page 158).
3When you are victim of discrimination, you can contact a complaints centre 
against racism and discrimination. For the addresses refer to page 159;
3Remember the names of any witnesses. Write out your story as soon as you can, 
including all details, or have someone do this for you. You will need this information 
later if you make a complaint.
3If you are wounded or raped, go immediately to a doctor. Explain what happened, 
have yourself examined and let the doctor write a report. This can serve later to 
prove your story.

What can you do to ensure that 
your rights are respected?

1. Make correct agreements right from the start: your contract
If you declared work the agreement between boss and worker is usually written 
on paper: in other words, there is a written ‘employment contract’ or ‘labour con-
tract’. This contract contains the names of the boss and the worker, the type of 
work, the hours worked and the pay. You and the boss must both sign the contract. 
If you have a contract, keep it in a safe place!

Never sign anything (a paper/a contract,…) if you do not understand 
what it says! If you need to, let someone else read the contract and ex-
plain it to you before you sign it. Always ask a copy for yourself.
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If you cannot get a written contract, but still work for someone and get paid for 
working, then you have an oral contract. This is just as valid as a written contract, 
but is more difficult to prove later. An oral contract is always for an indefinite pe-
riod; this means that it only ends officially if you quit or are fired according to the 
correct procedure.

In any case, try to make clear agreements. If you get along well with your boss, tell 
him/her about the information in this guide. Be aware that you have rights and ask 
that everything be done to respect them.
 
2. Collect evidence
Proof of your work is always important. Especially when you do not have a written 
contract.

Therefore keep as much information as you can. Start today. Write down everything. You 
will then be prepared should you have trouble. The following tips can help you to collect 
useful evidence.

3Keep everything that you have on paper or take copies of it: badges, notes, re-
ceipts, ... If possible, have your boss sign agreements. Make sure the date is men-
tioned.
3Collect information on your boss. If your boss also works for other companies, 
collect as much information as possible on those companies as well.
3Note down where and when you have worked. Note down as much details as 
possible. 
3Make a description of your job and your workplace.
3Take identifiable pictures and make identifiable video films of your workplace 
or yourself at work. If possible, try and record a conversation with your employer 
or with customers.
3When an accident happens at work, keep all paperwork from the doctors and the 
hospital where you were. Tell them that you have had an industrial accident. Ask 
them to record it as such in their certificates.
3Look up the CORRECT and COMPLETE name of your employer’s company. That 
name is mentioned on official documents, such as an order form, an invoice or a 
business card. If you don’t find such a document, try and keep as much information 
as possible, in order to look up the correct name: the address, what the company 
does, names of other companies of your employer, etc.
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3Try and know as much as possible about people and companies that are custom-
ers of your boss or who your boss regularly works with.
3Try to find out your boss’s VAT number or trade register number. That way, much 
information can be looked up.
3Note down the registration plate numbers of the cars that are involved with your 
work. For instance, of the car of your boss, of the customer where you are working 
or of other people who are working there.
3Don’t forget to write down the name of the street and the house number of your 
workplace(s). Maybe also of the houses and shops nearby.
3Give a short description of the workplace (e.g. the inside of a house or a working 
area.) That’s a way to prove that you really were at that place. .
3Note down personal details of your boss and colleagues, e.g. their holiday peri-
ods, what you know about their families, ...
3Make sure to keep all telephone numbers.
3Ask neighbours, colleagues, etc. if they are willing to testify for you. Write down 
their telephone numbers as well.
3Do you know the family names of the people you work with?
3Sometimes the name you address somebody with, is not the official name (e.g. 
Mieke’s real name is actually ‘Maria’.) Try and find out the real name.
3Write down the exact date (day/month/year) as much as possible, when you note 
down something. The more accurate your story is, the stronger it is.
3Note down the names of the companies that deliver at your workplace as well.
3Who brought you to work? Who let you in?
3On lager working areas there sometimes is a security company who registers 
who enters and leaves. Make sure to write down the name of that company. Keep 
badges or make a copy.
3Keep all text messages from your boss. Make sure not to delete voicemail mes-
sages he/she left you.
3If you get emails from your boss or messages via Facebook, keep them.

It is forbidden to give a fake name or to use someone else’s name. If this is ever discovered, 
you and the person whose name you used can both be punished. Documents with a fake 
name will not be easily accepted as proof!
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What to do if your rights are not respected

1. Talk about it with your boss
Some employers are willing to talk. Maybe other workers will help you. But if your boss 
mistreats you or does not pay you, it is better for you to leave. Employers who say they 
will pay you later often do not pay at all.

Be careful that you do not commit a punishable offence in trying to get your rights. Never turn 
to physical violence or theft. This can endanger your rights. 

2. Ask for help
It sometimes helps if someone with a residence permit goes with you when you talk 
to your boss or talks for you. This often has more chance of success than an official 
complaint. But you may have to give in a little, and you have to be able to trust that 
your boss will do what he promises. Your boss’s clients can also have an influence. If 
you cannot agree with your boss, having someone else there as witness can be useful 
if you have to take other steps.

3. Send a complaint to the social inspection 
The social inspection services can be considered safe. Their first job is to protect 
the rights of workers. This includes your rights! The inspection has to track and 
fight clandestine work as well. That is why most undocumented workers are afraid 
to contact the inspection. But once you understand how the social inspection 
works, it can also help you! In any case, you are better off bringing your complaint 
against your employer to the inspection and not to the police. The inspectors know 
the laws that have to do with work. And, besides, they can help you without passing 
on your name to the Immigration Service. It is much more difficult for the police 
to do that.

The inspection services can investigate the matter in two ways:

1. You can make a complaint. If the complaint is serious enough, the inspection will 
investigate it. A complaint is always confidential unless you give them permission to use 
your name. Your name will not be passed on to anyone. You can even make an anonymous 
complaint. You do not have to give your name at all. 
2. The inspection can decide on its own initiative to inspect the workplace. If then 
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they find undocumented aliens (foreigners without papers) at work, they have to 
send their names to the police and the Immigration Service. You and other workers 
then run the risk of receiving an order to leave the territory, to be taken to a closed 
centre, to be deported and to receive an entry ban to the European Union. Before you 
make a complaint, you can ask the inspector if he plans to inspect the workplace 
after your complaint.

3The inspection can suggest that the boss make good an infraction of the law. 
For instance, it can ask the boss to give the workers the money that he has not 
paid them.
3The inspection can take the matter to court.
3If court decides not to prosecute, the inspection can impose an administrative fine

Attention: When an undocumented worker is caught on the shop-floor, the inspection as-
sumes - by a new law - that you have worked for this employer for at least three months. So 
you can ask for at least three months of minimum wage. Only when the employer can prove 
that you have worked for less than three months for him, you are not entitled to those 
three months. You do not receive this wage automatically. Ask for help from an organisa-
tion that can support you. (For addresses, please refer to pages 144, 145-150.).

What should I do if the inspector catches me when he inspects the workplace?

You will not be punished for doing clandestine work. Only your employer can be 
punished for that. You can only benefit from telling the truth to the inspector. 
You will not lose anything. Remember that the inspector his main job is to see to 
it that the rights of workers are respected!
3Always tell how long you have worked and how much money your earned. 
The inspector will check to see if you are still owed money. You can ask for that 
money later!
3Also be sure to tell the inspector your (real) name. If you are deported, give 
your name to someone you trust in Belgium and let them know how to reach 
you: a social service, OR.C.A., a union... Please refer to pages 144, 145-150. They 
can check later to see whether you can get your pay or other matters, even 
when you are no longer in Belgium!
3If you receive benefits from the social service, you have to know that you will 
probably not get further benefits when you are caught moonlighting.
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When the inspection finds undocumented workers on the shop-floor during an in-
spection, it is obliged to report this to the Immigration Service. There is a chance 
that you will be deported.

4. Go to the court

Making a civil claim
If after inspecting the workplace, the inspection considers the matter serious 
enough, the inspector can write an official report (called a ‘PV’) and give it to the 
court. The court decides whether your boss has to appear before the judge. If your 
boss has to appear before the judge and he is condemned, he will probably have to 
pay fines and taxes. In serious cases, your boss may also go to prison. The money 
that he must pay goes to the state. 
If you want to claim compensation or back pay, you have to ask this separately from 
the judge: you have to make a civil claim. That means you have to give your name. It 
is best to seek professional legal help for this (a trade union or a lawyer).
 
You start a lawsuit against your employer yourself
YIf the court does not take your employer to labour court after your complaint, you 
can sue him yourself. You must certainly have enough evidence. You definitely need 
professional legal help (through a union or a lawyer).

If you go to the court too long after the facts, the judge is no longer allowed to pass a ver-
dict. The sooner you act the better. Currently scourts in Belgium work very slowly, though. 
A court case can take a few years.

If you are unsure about the risks of certain steps, ask for advice from a counsellor, 
a friend who does have a residence permit, your union, ... They can ask for informa-
tion without passing on your name. Be as honest and complete as possible when 
speaking to the people you ask for help. They can only help you if you are honest 
with them.
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Where can you go 
with your questions?

In this part you can read about the organisations and institutions that can help you. 
You will fi nd the addresses and telephone numbers in the address list.

1. Organisations that help with problems at work

The unions
The trade unions in Belgium are unincorporated associations that represent the 
employees in the public interest. They are based on the fundamental values ‘equal-
ity’ and ‘social justice’. That means that they are not part of the government. They 
work completely independent, thanks to the contributions of their members, which 
works as a binding agent of solidarity. Trade unions were founded over 100 years 
ago as a reaction to the bad labour conditions of many (Belgian) employees. Thanks 
to the trade unions labour conditions have improved enormously. There are three 
major trade unions in Belgium: a christian trade union (ACV), a socialist trade union 
(ABVV) and a liberal trade union (ACLVB).

The trade unions help their members, who pay their contributions, which depends 
on their situations (unemployed, undocumented, ...). The trade union will, however, 
only defend your case in labour court, when you have been a member for at least 
six months. To get information from a trade union you do not need to be a member, 
not even when you are an undocumented worker.

Undocumented workers can become a trade union member. Your name will not be 
passed on to the authorities. Becoming a member of a trade union is interesting for 
an undocumented worker. It gives you access to a service that you will not receive 
elsewhere. Contact a trade union to get to know its membership conditions.

The trade union in a nutshell:
• The trade union has a large knowledge of and much experience 
  with labour rights
• is independent of government and employers
• defends and organises all employees

The trade union in a nutshell:
• The trade union has a large knowledge of and much experience 
  with labour rights
• is independent of government and employers
• defends and organises all employees
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Keep in mind that some trade union people have built up expertise in the field of 
employees with a precarious licence or undocumented workers.

Do not be afraid to contact a union, even if you are not a member. Explain your 
situation and ask what they can do for you. You will usually get advice about the 
first steps to take.

OR.C.A. (Organisation for Undocumented Migrant Workers)
OR.C.A. is an organisation that defends the rights of undocumented workers. You 
can go there for free information on your rights and for help if you have problems 
at work.

The various government inspection services
You can request information about your rights from various inspection services 
(Please refer to 160, 162, 164.). There are offices in every large city where you can 
ask your questions by telephone or anonymously and for free at a help desk. Do not 
be afraid to use these services!

The Industrial Accidents Fund
(=Fonds voor Arbeidsongevallen or Fonds des Accidents de Travail)
If you have a work-related accident, you can contact the Fund for information about 
your rights and the correct procedures. There are branch offices in various cities. 
The Industrial Accidents Fund is not concerned about residence permits.

2. Other Aid Agencies

General Information
There are many types of aid agencies. Some are set up especially for foreigners. 
Still others help anyone who has problems with children or housing, or needs psy-
chiatric help, who has suffered abuse, ... In the address list we have listed a few 
reference organisations. They can help you find the right organisation that can help 
you with your problem. Please refer to 152-154.

The Public Centres for Social Welfare (=OCMW)
The OCMW helps people with financial problems. Undocumented migrants without 
legal residence permits can also ask for some types of help from the OCMW. The 
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OCMW does not report undocumented migrants to the police. They are subject to 
professional secrecy.

3. Help with legal matters

You can get a lot of advice about laws and rules from social services, unions and 
so on. You can also go to a legal assistance office. There you can get advice if you 
plan to make a complaint or to make a civil claim in court.
For a real lawsuit and for several other procedures, you need a lawyer. Organisa-
tions that work often with undocumented migrants usually know a few good law-
yers specialised in the law governing foreigners. Unions and OR.C.A. might be able 
to give you names of lawyers specialised in labour law.

A good lawyer is honest and tells you what is possible and what is not. He/she 
will give you access to all documents. Do not trust a lawyer if he promises that 
everything will turn out alright by itself, or if you get no information about what he 
or she is doing for you.

What does a lawyer cost?
3Ask for a clear agreement about the price during your first visit. Ask to put this 
on paper.
3If you cannot pay for a lawyer, you can ask the offices for legal assistance for a 
‘pro deo’ (free) lawyer. However, undocumented migrants can be refused for mat-
ters not concerning a residence permit. Ask about it.
3 Unions help their members for free to defend their rights as workers, but only 
after they have been a member for a while (6 months to 1 year). That means you 
have to be a member of the union before your problems start.
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What else do you find
in this guide?

Address list 
On the last pages of this guide you will find a list with useful addresses of 
organisations, unions and official institutions.

Fill-in Forms
It is very important to keep all information from the first day you start working 
on. You will find two examples of fill-in forms to help you keep the correct 
information on 1) your working hours and 2) your employer. Do not forget to 
read carefully the tips on pages 62 and 63.

70

TRABAJADORES INDOCUMENTADOS: 
UNA GUIA DE DERECHOS
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ADRESSENLIJST
REPERTOIRE

ADDRESS LIST
LISTA DE DIRECCIONES

قائمة العناوين
LISTA DE ENDEREÇOS
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Organisaties die hulp kunnen bieden aan mensen zonder papieren
Organisations qui peuvent aider les sans-papiers 
Organisations that can help undocumented people
Organizaciones que prestan asistencia a personas indocumentadas
ينلجسلما يرغ صاخشلأا ةدعاسم اهنكيم يتلا تامظنلم
organizações que podem ajudar as pessoas em situação irregular

IN VERBAND MET ARBEID 
EN RAPPORT AVEC LE TRAVAIL
WORK RELATED
EN RELACIÓN CON TEMAS LABORALES
لمنظمات المتعلقة بالعمل
RELACIONADO AO TRABALHO

Niet-gouvernementele organisaties (NGO’s) 
Organisations non-gouvernementales (ONG)
Non-Governmental Organisations (NGOS )
Organizaciones No Gubernamentales (ONG)
المنظمات غير الحكومية
Organizações Não Governamentais (ONGs)

OR.C.A. 
Organisatie voor Clandestiene Arbeidsmigranten – Organisation pour les 
travailleurs immigrés clandestins - Organisation for Undocumented Workers - 
Organización para trabajadores inmigrantes clandestinos
منظمة العمال المهاجرين غير المسجلين
Organização para Trabalhadores em Situação Irregular

Enkel via telefoon of e-mail, of op afspraak. Seulement par téléphone ou courriel, 
ou sur rendez-vous. Only by telephone, e-mail or appointment. Solamente por 
teléfono, correo electrónico o cita previa.
 ,Apenas por telefone .عبر الهاتف أو البريد الإلكتروني أو المقابلة الشخصية فقط
e-mail ou consulta.

Telefonisch te contacteren op maandag en woensdag van 9u tot 13u 
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en op donderdag van 13u tot 16u.
Gaucheretstraat 164 rue Gaucheret
1030 Brussel
Tel: 02 274 14 31  |  Fax: 02 274 14 48 
info@orcasite.be  |  www.orcasite.be  |  www.werknemerszonderpapieren.be

Vakbonden - Syndicats - Trade Unions –Sindicatos
اتحادات نقابات العمال

ACV / CSC
Christelijke vakbond – Syndicat chrétien – Christian trade union– 
Sindicato cristiano ةيحيسملا لامعلا ةباقن
www.acv-online.be of/or/ou/o www.csc-en-ligne.be

Vraag naar de dienst Arbeidsrecht.
Demandez le service en charge de migrants. 
Ask for the Labour law service.
Dirijete al servicio de Derecho Laboral.
.اطلب خدمة قانون العمل

■ Aalst-Oudenaarde
Hopmarkt 45, 9300 Aalst
053 77 92 92
■ Antwerpen
Nationalestraat 11, 2000 Antwerpen
078 15 20 58
■ Brugge
Oude Burg 17, 8000 Brugge
050 44 41 11
■ Gent-Eeklo
Poel 7, 9000 Gent
09 265 42 11
■ Limburg
Mgr. Broeckxplein 6, 3500 Hasselt
078 15 16 86
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■ Kempen 
Korte Begijnenstraat 20, 2300 Turnhout
014 40 30 80
■ Leuven 
Martelarenlaan 8, 3010 Kessel-Lo
016 21 93 11
■ Mechelen-Rupel
Onder den Toren 5, 2800 Mechelen
015 28 85 11
■ Midden-West-Vlaanderen
H. Horriestraat 31, 8800 Roeselare
051 26 55 55
■ Oostende-Westhoek
Dr. L. Colensstraat 7, 8400 Oostende
059 55 25 11
■ Waas en Dender
H. Heymanplein 7, 9100 Sint-Niklaas
03 760 13 10
■ Zuid-West-Vlaanderen
Pres. Kennedypark 16D, 8500 Kortrijk
056 23 55 11
■ ACV/CSC Brussel-Halle-Vilvoorde / Bruxelles-Halle-Vilvorde
Rue Plétinckxstraat 19, 1000 Brussel/Bruxelles
02 557 80 69
  ■ CSC Sécretariat national (français)
Service Nouvelles Migrations et Diversité
Chaussée de Haecht 579, 1030 Bruxelles
02 246 32 16 
 ■ CSC Brabant Wallon
Rue des Canonniers 14, 1400 Nivelles
067 88 46 49
 ■ CSC Charleroi- Sambre et Meuse
Rue Prunieau 5, 6000 Charleroi
071 23 09 91
■ CSC Hainaut occidental
Rue des Etats-unis 10, 7500 Tournai
069 88 07 07
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 ■ CSC Liège- Huy-Waremme
Boulevard Saucy 10, 4020 Liège
04 340 72 37
 ■ CSC Luxembourg
Rue Pietro Ferrero 1, 6700 Arlon
063 24 20 20
 ■ CSC Mons-La Louvière
Rue Claude de Bettignies 10-12, 7000 Mons
065 37 25 11
 ■ CSC Namur-Dinant
Chaussée de Louvain 510, 5400 Bouge
081 25 40 76
 ■ CSC Verviers
Pont Léopold 4-6, 4800
087 85 99 99
 
ABVV / FGTB
Socialistische vakbond – Syndicat socialiste 
Socialist trade union– Sindicato socialista
اتحاد النقابات الاشتراكية
www.abvv.be of/or/ou/o www.fgtb.be 

■ ABVV-regio Antwerpen
Ommeganckstraat 35, 2018 Antwerpen
03 220 66 11 
■ ABVV Mechelen + Kempen
- Zakstraat 16, 2800 Mechelen
015 29 90 66 
- Grote Markt 48, 2300 Turnhout
014 40 03 11 
■ ABVV Limburg
Gouverneur Roppesingel 55, 3500 Hasselt
011 22 97 77  
■ ABVV Oost-Vlaanderen 
- Vrijdagmarkt 9, 9000 Gent
09 265 52 57 
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- Dijkstraat 59, 9200 Dendermonde
052 25 92 59
- Vermorgenstraat 9, 9100 Sint-Niklaas
03/ 760 04 00
- Houtmarkt 1, 9300 Aalst
053 78 78 78 
- Stationsstraat 21, 9600 Ronse
055 21 19 20 
■ ABVV Vlaams-Brabant
- Maria-Theresiastraat 119, 3000 Leuven
016 28 41 41 
- Mechelsestraat 6, 1800 Vilvoorde
016 28 41 41
■ ABVV West-Vlaanderen
- Zilverstraat 43, 8000 Brugge
050 44 10 10
- Conservatoriumplein 9, 8500 Kortrijk
056 26 82 00 
- J. Peurquaetstraat 27, 8400 Oostende
059 55 60 50
- Zuidstraat 22/22, 8800 Roeselare
051 26 00 70
■ ABVV/FGTB Brussel – Bruxelles – Bruselas – Brussels
Zwedenstraat - rue de Suède, 45
1060 Brussel/Bruxelles
Samantha Smith 02 552 03 55
■ Interrégionale wallonne de la FGTB
Rue de Namur, 37
5000 Beez
Contact : Jojo Burnotte 081 26 51 64
Didier Pironet 081 26 51 89
■ FGTB régionale Brabant wallon
Rues du Géant, 4/3
1400 Nivelles
Contact : Khalid Gaa   067 64 60 06 | 0478 35 85 83
khalid.gaa@fgtb.be
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■ FGTB régionale Mons
Rue Lamir 12
7000 Mons
Contact : Cédric Devriese   0473 97 64 93
■ FGTB régionale Namur
40 rue Dewez,
5000 Namur
Contact : Alice Poncelet   081 64 99 57 | 0473 97 03 49 
■ FGTB régionale Liège
Place Saint-Paul, 9-11 - 4000 Liège
Contact : Sidi Katumwa
04 221 96 20
Fanette Duchesne (Droit des étrangers)
04 221 96 53
■ FGTB régionale Charleroi Sud Hainaut
Boulevard Devreux, 36/38 - 6000 Charleroi
Contact : Joëlle Anthonis
071 64 12 62
■ FGTB Wallonie Picarde
Rue du Crampon 12 A
7500 Tournai
069 88 18 81
■ FGTB régionale La Louvière
Rue Aubry, 23, 7100 Haine St Paul.
Contact: Mano Henquinet
064 23 61 20
■ FGTB Verviers et Communauté germanophone
Michel Bordignon
Place Verte 12/3
4800 Verviers
087 69 39 50
Moutarou Kassendja  087 39 46 13 - Moutarou.kassendja@fgtb.be
■ FGTB province du Luxembourg
Rue des Martyrs, 80 
6700 Arlon
Contact: Anne Binet   063 21 91 83
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Centra voor hulp aan slachtoffers van mensenhandel - Centres d’aide 
aux victimes de la traite d’êtres humains - Centres that help victims 
of trafficking in human beings - Centros de ayuda para víctimas del 
tráfico de personas رشبلاب راجتالا اياحض دعاست يتلازكارمل 
Centros que ajudam as vítimas de tráfico de seres humanos

Je kan er 24u per dag naar bellen
Vous pouvez les appeler 24 heures sur 24
You can reach them by phone 24 hours a day
Puedes llamar por teléfono las 24 horas del día
يمكنك التواصل معها عبر الهاتف طوال اليوم
Você pode contatá-los por telefone 24 horas por dia

■ Pag-Asa (Brussel – Bruxelles – Brussels– Bruselas)
Cellebroersstraat 16b
1000  Brussel
Tel: 02 511 64 64
pag.asa@skynet.be
■ Payoke (Antwerpen – Antwerp – Anvers – Amberes)
Leguit 4
2000  Antwerpen 
Tel: 03 201 16 90 
trafficking@payoke.be
■ Sürya (Wallonië – Wallonia – Wallonie - Valonia) 
rue Rouveroy 2
4000 Liège
Tel: 04 232 40 30
info@asblsurya.be

Voor informatie over je rechten zie ook de inspectiediensten.
Pour obtenir des informations sur vos droits, voir aussi les services d’inspection.
For information on your rights, see also the section on the inspection services. 
Para información sobre tus derechos consulta también los servicios de 
inspección رئاودمسق اًضيأ عجار ،كقوقح نع تامولعم ىلع لوصحلل 
.شيتفتلا
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ALGEMENE HULP AAN MENSEN ZONDER WETTIG VERBLIJF
AIDE GÉNÉRALE AUX PERSONNES EN SÉJOUR ILLÉGAL
ALL-ROUND HELP FOR PEOPLE WITHOUT LEGAL RESIDENCE
AYUDA GENERAL A PERSONAS SIN PERMISO LEGAL DE RESIDENCIA
المساعدة الشاملة للأشخاص الذين ليس لديهم إقامة قانونية
ASSISTÊNCIA GERAL PARA PESSOAS SEM RESIDÊNCIA LEGAL

Federaal Migratiecentrum • Centre fédéral Migration • Federal Migration 
Centre • Centro por la Igualdad de Oportunidades y la Lucha contra el Racismo
مركز تكافؤ الفرص ومناهضة العنصرية

Koningsstraat 138, 1000 Brussel
Tel gratis : 0800  14912
Tel: 02 212 30 00
www.diversiteit.be
www.diversite.be

Interfederaal Gelijkekansencentrum • Centre interfédéral pour l’égalité 
des chances • Interfederal Centre for Equal Opportunities

Voor klachten i.v.m. racisme en discriminatie
Pour les plaintes en rapport avec le racisme et la discrimination.
For complaints about racism and discrimination
Para reclamaciones por racismo y discriminación 
لتلقي الشكاوى حول العنصرية والتمييز
Para queixas de racismo e discriminação

Koningsstraat 138, 1000 Brussel
Tel gratis : 0800  12 800
Tel: 02/212 30 00
www.diversiteit.be
www.diversite.be
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Vlaanderen (en Brussel) – Flandres (et Bruxelles) – Flanders (and 
Brussels) – Flandes (y Bruselas) فلاندرز )وبروكسل

Kruispunt Migratie - Integratie
Alle informatie in verband met vreemdelingenrecht. Juridische helpdesk 
(Nederlandstalig), check de website voor de permanenties. Het Kruispunt Migratie-
Integratie  werkt enkel telefonisch of schriftelijk!

Pour toute information sur les droits des étrangers. Consultez le site pour les 
permanences. Le Kruispunt Migratie – Integratie ne répond que par téléphone ou 
par écrit !

All information concerning foreigners’ Law. Legal helpdesk (Dutch language), 
check the website for the calling hours. The Kruispunt Migratie – Integratie only 
handles questions that they receive by phone or letter!

Toda tipo de información para los extrangeros. Ayuda jurídica especializada (en 
neerlandés) ! El Kruispunt Migratie – Integratie atiende por teléfono o por correo! 
Consulta el sitio web para los horarios de las permanencias.

 جميع المعلومات المتعلقة بقانون الأجانب. مكتب المساعدة القانونية )باللغة
 الهولندية(، راجع الموقع الإلكتروني لمعرفة ساعات العمل. يتعامل مركز
!الأقليات الفلمنكي )CMV( مع الأسئلة التي ترد إليه عبر الهاتف أو البريد فقط

Todas as informações relativas à lei de estrangeiros. Serviço de assistência jurídica 
(Idioma Holandês), consulte o site para horários de atendimento. Kruispunt 
Migratie-Integratie apenas lida com questões que recebem por telefone ou carta!

Vooruitgangstraat 323/1
1030 Brussel
02 205 00 50
Tel juridische helpdesk: 02 205 00 55 
info@kruispuntmi.be
www.kruispuntmi.be
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Andere organisaties in Vlaanderen en Brussel – Autres organisations 
en Flandre et Bruxelles – Other organisations in Flanders and 
Brussels– Otras organizaciones en Flandes y Bruselas منظمات أخرى 
Outras organizações em Flandres e Bruxelas في فلاندرز وبروكسل

Op de website www.vreemdelingenrecht.be kan je adressen van organisaties die 
vreemdelingen helpen. Je kan ook bellen naar het Kruispunt Migratie – Integratie 
(zie boven).

Le site www.vreemdelingenrecht.be indique les adresses d’organisations qui aident les 
étrangers. Vous pouvez aussi appeler le Kruispunt Migratie – Integratie (voir plus haut).

The website www.vreemdelingenrecht.be has a list with the addresses of organisations 
that assist foreigners. You can also call the Kruispunt Migratie – Integratie (See above).

En la página web  www.vreemdelingenrecht.be puedes encontrar las direcciones 
de asociaciones que ayudan a los extranjeros. También puedes llamar al Kruispunt 
Migratie – Integratie (ver más adelante).

  على قائمة بعناوينwww.vreemdelingenrecht.beيحتوي الموقع الإلكتروني 
 المنظمات التي تساعد الأجانب. كما يمكنك أيضًا الاتصال بمركز الأقليات
.الفلمنكي )راجع ما سبق(

O site www.vreemdelingenrecht.be tem uma lista com endereços de organizações 
que ajudam estrangeiros. Você também pode chamar o Kruispunt Migratie-
Integratie (veja acima).

La Wallonie (et Bruxelles) – Wallonië (en Brussel) – Wallonia 
(and Brussels) – Valonia (y Bruselas) (والونيا )وبروكسل Valónia (e 
Bruxelas)

ADDE : Association pour la Défense et le Droit des Etrangers 

Informations juridiques pour les étrangers et permanences juridiques (en français). 
Consultez le site web pour les permanences: par téléphone, email ou sur rendez-vous. 
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Juridische informatie voor vreemdelingen en juridische permanenties (in het Frans). 
Check de website voor de permanenties: per telefoon, email of op afspraak

Legal information for foreigners and legal helpdesk (in French). Check the website for 
the calling hours of the helpdesk: per telephone, email or by appointment.

Ayuda jurídica especializada para los extrangeros (en francés). Consulta el sitio web 
para las permanencias: por teléfono, e-mail o cita previa. 

 معلومات قانونية للأجانب ومكتب المساعدة القانونية )باللغة الفرنسية(. راجع
 الموقع الإلكتروني لمعرفة ساعات عمل مكتب المساعدة: عبر الهاتف أو البريد
الإلكتروني أو المقابلة الشخصية.

Informações legais para estrangeiros e serviço de assistência jurídica (em francês). 
Consulte o site para verificar o horário de atendimento do helpdesk: por telefone, 
e-mail ou por consulta.

rue du Boulet, 22
1000 Bruxelles
02 227 42 41
le lundi de 9h à 12h et le mercredi de 14h à 17h
http://www.adde.be 

CIRE (Coordination et Initiatives pour Réfugiés et Etrangers)  
et autres organisations en Wallonie et Bruxelles – en andere organisaties in 
Wallonië en Brussel – and other organisations in Wallonia and Brussels - y otras 
organizaciones en Valonia y Bruselas. وسائر المنظمات في والونيا وبروكسل

rue du Vivier 80-82
1050  Bruxelles
02 629 77 10
cire@cire.be | http://www.cire.be  

Le CIRE peut vous donner conseils directement, ou vous référer vers des associations 
proche de chez vous en Wallonie et à Bruxelles. Sur le site du CIRE vous pouvez trouver 
des adresses de nombreuses associations qui assistent les étrangers.
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CIRE kan rechtstreeks advies geven, of je doorverwijzen naar een organisaties dichtbij 
jou in Brussel of Wallonië. Op de website van CIRE vind je adressen van heel wat 
organisaties die vreemdelingen helpen.

CIRE gives advise directly or refers you to organisations close to you in Brussels or 
Wallonia. On the website of CIRE you can find addresses of organisations that assist 
foreigners.
El CIRE te aconseja directamente o te dirije a otras asociaciones locales en Valonia o 
Bruselas. En el sitio internet del CIRE encuentras direcciones de varias asociaciones 
que ayudan a los extranjeros. 

 هيئة التنسيق والمبادرات من أجل اللاجئين والأجانب( المشورة) CIRÉ تقدم لك
مباشرة أو تحيلك إلى المنظمات القريبة منك في
يمكنك العثور على عناوين CIRÉ والونيا أو بروكسل. في الموقع الإلكتروني الخاص بـ
المنظمات التي تساعد الأجانب

CIRÉ oferece conselhos diretamente ou encaminha você para organizações 
próximas a você em Bruxelas ou Valónia. No site da CIRÉ você pode encontrar 
endereços de organizações que ajudam estrangeiros.

MEDISCHE EN PSYCHOSOCIALE HULP
AIDE MÉDICALE ET PSYCHOSOCIALE
MEDICAL AND PSYCHO-SOCIAL HELP
ASISTENCIA MÉDICA Y PSICOSOCIAL
المساعدة الطبية والنفسية والاجتماعية
ASSISTÊNCIA MÉDICA E PSICO-SOCIAL

Advies voor mensen zonder wettig verblijf  /  Conseils aux sans-papiers
Advice for undocumented migrants   /  Asistencia para personas sin papeles
-Conselhos para imigrantes em situ  /  استشارات للمهاجرين غير المسجلين
ação irregular

Bij deze organisaties kan je terecht met vragen over medische hulp voor mensen 
zonder wettig verblijf of met een precair verblijf. Enkel telefonisch (informeer naar 
de permanenties), schriftelijk of op afspraak.

Vous pouvez soumettre à ces organisations vos questions sur l’aide médicale pour 
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les personnes en séjour illégal ou précaire. Elles ne répondent que par téléphone 
(demandez les heures de permanence), par écrit ou sur rendez-vous.

You can contact these organisations when you have questions about medical help 
for people who have no legal residence or an uncertain residence. They can only be 
reached by telephone (ask about hours), in writing or by appointment.

Las siguientes organizaciones responden preguntas sobre asistencia médica 
para personas indocumentadas o con un permiso provisional. Sólo atienden por 
teléfono (infórmate sobre las permanencias), por correo o con cita previa

 يمكنك الاتصال بهذه المنظمات إذا كانت لديك استفسارات تتعلق بالمساعدة
 الطبية للأشخاص الذين ليس لديهم إقامة قانونية أو إقامة غير مؤكدة. يمكن
 التواصل معها فقط عبر الهاتف )اسأل عن ساعات العمل( أو المكاتبات أو
.المقابلة الشخصية

Você pode contatar essas organizações quando tiver dúvidas sobre assistência 
médica para pessoas que não têm residência legal ou uma residência incerta. Eles 
só podem ser contatados por telefone (pergunte sobre o horário de atendimento), 
por escrito ou por consulta.

Medimmigrant (Brussel – Brussels – Bruxelles – Bruselas – بروكسل )
Gaucheretstraat 164 rue Gaucheret
1030 Brussel
Tel: 02 274 14 33 of 02 274 14 34
info@medimmigrant.be
www.medimmigrant.be

Ondersteuningspunt Medische zorg Antwerpen
(Antwerp – Anvers – Amberes –  أنتويرب)
Van Daelstraat 35
2140 Borgerhout 
Tel: 03 270 33 36   
medischezorg@de8.be
http://www.medischezorg.be/medischezorg.html
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Oriëntatiepunt gezondheidszorg Oost-Vlaanderen 
(East Flanders – La Flandre Orientale – Flandes Oriental – فلاندرز الشرقية)
Dok Noord 4 - d001
9000 Gent
Tel : 09 267 66 46
info@orientatiepunt.be
www.orientatiepunt.be

Dokters van de Wereld • Médecins du Monde • Doctors of the World
Médicos sin Fronteras • منظمة أطباء العالم

Gratis consultaties voor medische en psychosociale hulp.
Consultations gratuites – aide médicale et psychosociale.
استشارات طبية مجانية للمساعدة الطبية والنفسية

■ Antwerpen – Antwerp – Anvers – Amberes:
Jacob Van Maerlantstraat 56  / 2060 Antwerpen
Tel: 03 231 36 41 
■ Brussel – Brussels – Bruxelles – Bruselas: 
Kruidtuinstraat 75 Rue Botanique  / 1210 Brussel
Tel: 02 225 43 00
Voor een afspraak – pour un rendez-vous – for an appointment – Para una cita :
02 513 28 79
■ La Louvière
Rue du Moulin 79 / 7100 La Louvière

Tele-onthaal
Tele-Onthaal kan je 24 uur op 24 uur, 7 dagen op 7 bellen. Je hoeft je niet bekend te 
maken. Bij Tele-Onthaal kan je terecht om te praten als je het even moeilijk hebt. 

Vous pouvez appeler Télé-Accueil 24 heures sur 24, 7 jours sur 7. Vous ne devez 
pas dire qui vous êtes. Vous pouvez téléphoner à Télé-Accueil pour parler de vos 
problèmes.

You can phone Community Help Service 24 hours a day, 7 days a week. You do not 
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have to give your name. Community Help Service is a place you can call to talk when 
everything just gets to be too much. 

Puedes llamar por teléfono a Tele-Onthaal las 24 horas del día y los 7 días de la 
semana. No necesitas identificarte. En Tele-Onthaal puedes hablar con alguien si 
te encuentras en dificultades. 

 على مدار الساعة. لا يتعين عليك ذكر اسمك Tele-Onthaal يمكنك مهاتفة
 هي المكان الذي يمكنك الاتصال به للتحدث عندما Tele-Onthaal مطلقًا. تعتبر
.تتأزم الأمور

Nederlands: nummer 106 of online via www.tele-onthaal.be  
Français: numéro 107 
Deutsch: nummer 108 -  telefonhilfe@skynet.be  
English: 02 648 40 14 

JURIDISCHE BIJSTAND EN SLACHTOFFERHULP
ASSISTANCE JURIDIQUE ET AIDE AUX VICTIMES
LEGAL ASSISTANCE AND VICTIM COUNSELLING
ASISTENCIA JURÍDICA Y AYUDA A LAS VÍCTIMAS.
المساعدة القانونية واستشارات المنكوبين
ASSISTÊNCIA JURÍDICA E ACONSELHAMENTO DE VÍTIMAS

Centra voor slachtofferhulp  / Centres d’aide aux victimes /  Victim support centres
Centros de ayuda a las víctimas / حضلا ةدعاسم زكارم / Centros de Apoio 
à Vítima

Gratis hulp aan slachtoffers van een misdrijf of ongeval. Er zijn centra in verschillende 
regio’s, informeer bij:

Aide gratuite aux victimes d’un délit ou d’un accident. Il y a des centres dans les 
différentes régions. Contactez:

Free help for victims of a crime or accident. There are centres in various regions, contact:
Asistencia gratuita a las víctimas de un delito o de un accidente. Existen centros en 
distinas regiones, infórmate:
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 مساعدة مجانية لضحايا الحوادث أو الجرائم. هناك العديد من المراكز في مختلف
:المناطق، تواصل مع
Assistência gratuita para vítimas de crimes ou acidentes. Existem centros em várias 
regiões, contate:

In Nederlandstalig België – En Belgique néerlandophone – In Dutch-speaking 
Belgium – En neerlandés  –  في المناطق الناطقة بالهولندية في بلجيكا
Em Holandês - Bélgica

Steunpunt Algemeen Welzijnswerk 
Tel: 03 366 15 40 
http://www4wvg.vlaanderen.be/wvg/welzijnensamenleving/welzijnswerk/Paginas/
Adressenslachtofferhulp.aspx

En Belgique francophone – In Franstalig België – In French-speaking Belgium – 
En francés  –  في المناطق الناطقة بالفرنسية في بلجيكا
Em Frânces - Bélgica

http://www.aideetreclassement.be/grav/

Bureaus voor juridische bijstand  / Bureaux d’assistance juridique / Legal Assistance 
Centres /  Oficinas de asistencia jurídica / مراكز المساعدة القانونية / Centros 
de Assistência Jurídica

Hier kan je terecht voor een eerste juridisch advies en eventueel een pro deo-
advocaat. Je vindt het dichtstbijzijnde bureau via:

Vous pouvez y obtenir un premier conseil juridique et éventuellement un avocat 
pro deo. Vous trouverez le bureau le plus proche en appelant :

This is the right place to start for legal advice and, if possible, a pro deo (=free) 
lawyer. You can find the nearest Legal Assistance Centre by contacting :

Aquí puedes solicitar un primer consejo jurídico y si es el caso un abogado de 
oficio. Para encontrar la oficina más cercana :
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 تعتبر هذه المراكز هي المكان المناسب لبدء الحصول على المشورة القانونية،
 ومحامي المساعدة القانونية )مجانًا( متى أمكن ذلك. يمكنك معرفة أقرب
:مراكز المساعدة القانونية من خلال التواصل مع

Este é o lugar certo para iniciar sua assessoria jurídica e, se possível, um advogado 
pro deo (= de graça). Você pode encontrar o Centro de Assistência Jurídica mais 
próximo, contactando :

OVERHEIDSDIENSTEN
SERVICES PUBLICS
PUBLIC (GOVERNMENT) SERVICES
SERVICIOS DE LA ADMINISTRACIÓN
(الدوائر العمومية )الحكومية

In verband met arbeid /  Work related  / En rapport avec le travail / En relación 
con el trabajo / المتعلقة بالعمل / Relacionados ao trabalho

Toezicht op de Sociale Wetten • Contrôle des lois sociales • Inspection 
Service supervising compliance with social laws • Inspeccción de la 
legislación social • دائرة التفتيش التي تراقب الامتثال للقوانين الاجتماعية
Serviço de Inspeção, supervisionando o cumprimento de leis sociais

Deze inspectiedienst controleert de loon- en arbeidsvoorwaarden voor de werknemers. 
Je kan er terecht voor vragen of klachten over lonen, arbeidsuren, ontslag enzovoort. 
Voor arbeidsongevallen en veiligheid op het werk, zie verder.

Ce service d’inspection contrôle les conditions salariales et de travail des employés. 
Vous pouvez vous adresser à lui pour toute question ou plainte sur le salaire, l’horaire 
de travail, le licenciement, etc. Pour les accidents du travail et la sécurité au travail, 
vous devez vous adresser à d’autres services (voir plus loin).

In het Nederlands: 
Tel: 02 227 54 70
info@advocaat.be
www.advocaat.be

En français:
Tél: 02 648 20 98 
info@avocats.be
www.avocat.be
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This inspection service checks workers’ pay and working conditions. You can get 
information or file a complaint about your pay, the number of hours you work, when 
you have been fired, and so on. But for work-related accidents and rules about safety 
at work, see below. 

Este servicio de inspección controla las condiciones salariales y laborales de los 
trabajadores. Aquí puedes solicitar información o presentar reclamaciones sobre 
salarios, horarios laborales, despidos, etcétera. En caso de accidente laboral y seguridad 
en el trabajo debes contactar otros servicios (ver a continuación) 

تتحقق دائرة التفتيش تلك من أجور العمال وظروف العمل. يمكنك الحصول على 
معلومات أو تقديم شكوى بخصوص راتبك أو عدد ساعات عملك أو عند فصلك 
من العمل وما إلى ذلك. لكن فيما يتعلق بحوادث العمل والقواعد المتعلقة 
بالسلامة في مكان العمل، انظر أدناه.

Este serviço de inspeção verifica as condições de trabalho e salário de trabalhadores. 
Você pode obter informações ou fazer uma queixa sobre seu pagamento, número de 
horas que você trabalha, quando você tiver sido demitido, e assim por diante. Mas para 
acidentes de trabalho e regras sobre segurança no trabalho, veja abaixo.

Hoofdkantoor - Direction générale  – Head Office - Dirección general  -  الفرع 
Escritório Central  - :الرئيسي

Ernest Blerotstraat 1 rue Ernest Blerot
1070 Brussel
Tel : 02 233 41 11  |  Fax Nl/Dutch : 02 233 48 29  |  Fax Fr : 02 233 48 27
tsw@meta.fgov.be | www.meta.fgov.be

Regionale afdelingen voor de grootste steden:
Centres locaux dans les grandes villes :
There are Regional offices in the biggest cities:
Delegaciones regionales para las ciudades más grandes:
:وهناك العديد من المكاتب الإقليمية في كبرى المدن
Existem escritórios Regionais nas grandes cidades:
■ Brussel – Brussels – Bruxelles – Bruselas: 
02 235 54 01 
tsw.brussel@meta.fgov.be
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■ Antwerpen – Antwerp – Anvers – Amberes:
03 213 78 10
tsw.antwerpen@werk.belgie.be
■ Gent – Ghent – Gand - Gante: 
09 265 41 11
tsw.gent@werk.belgie.be
■ Liège - Luik –Lieja: 
04 340 11 60 ou 04 340 11 70
cls.liege-nord@emploi.belgique.be / cls.liege-sud@emploi.belgique.be
 ■ Charleroi: 
Tel: 071 32 93 71 ou 071 32 90 00
cls.Charleroi@emploi.belgique.be / cls.lalouviere@emploi.belgique.be
 

Andere regionale afdelingen vind je via 
Vous trouverez les autres centres locaux sur la page
You can find the other regional offices at 
Encontrarás otras delegaciones regionales en 
يمكنك التعرف على سائر المكاتب الإقليمية من الموقع الإلكتروني
Você pode encontrar outros escritórios regionais em

http://www.werk.belgie.be/defaultTab.aspx?id=6552#AutoAncher5
of bel naar het Hoofdkantoor.
ou en appelant la Direction générale.
or by calling the Head Office.
o llamando a la Dirección General.
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Toezicht op het Welzijn op het Werk • Contrôle du bien-être au travail 
Inspection Service supervising Occupational Health and Safety
Inspección de las Obras de Asistencia Social en el Centro de Trabajo
دائرة التفتيش التي تراقب السلامة والصحة المهنية
Serviço de Inspeção supervisionando Saúde e Segurança Ocupacional

Zij controleren veiligheid en gezondheid op het werk. Je kan er terecht met vragen 
of klachten over dit onderwerp.

Ces services contrôlent la sécurité et la santé au travail. Vous pouvez leur 
soumettre vos questions ou vos plaintes dans ce domaine.

This inspection service checks work place health and safety. You can contact it if 
you have questions or complaints about this.

Controlan la seguridad y la salubridad del sitio de trabajo. Aquí puedes solicitar 
información o presentar denuncias sobre este tema.

 تتحقق دائرة التفتيش تلك من السلامة والصحة في مكان العمل. يمكنك
.التواصل معها إذا كانت لديك أية استفسارات أو شكاوى حول هذه الأمور

Controlan la seguridad y la salubridad del sitio de trabajo. Aquí puedes solicitar 
información o presentar denuncias sobre este tema.

Hoofdkantoor - Direction générale  – Head Office - Dirección general:
Ernest Blerotstraat 1 rue Ernest Blerot 
1070 Brussel 
Tel: 02 233 45 11 
Fax: 02 233 42 31 
http://www.werk.belgie.be/tww/ 
http://www.emploi.belgique.be/cbe 
(over de FOD – à propos du SPF – The FPS)

De regionale afdelingen vind je op de website of bel naar het hoofdkantoor

Vous trouverez les autres centres locaux sur la site web ou en appelant la 
Direction générale.
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You can find the addresses of the regional offices at the website or by calling 
the Head Office

Encontrarás otras delegaciones regionales en la pagina web

 يمكنك معرفة عناوين المكاتب الإقليمية من الموقع الإلكتروني أو عن طريق
الاتصال بالفرع الرئيسي

Você pode encontrar os endereços de escritórios regionais no site ou ligando 
para o Escritório Central

Fonds voor arbeidsongevallen / Fonds des Accidents de Travail 
Industrial Accidents Fund / Fondo para Accidentes Laborales
Fundo de Acidentes Industriais /  صندوق الحوادث الصناعية

Voor  vragen over arbeidsongevallen en aangifte van een ongeval als je de verzekering 
van je werkgever niet kent (of als er geen verzekering is). Er zijn ook “zitdagen” in 
lokale centra. Raadpleeg de website daarvoor.

Pour poser vos questions sur les accidents du travail ou déclarer un accident si 
vous ne connaissez pas la compagnie d’assurance de votre employeur (ou si celui-ci 
n’est pas assuré). Vous pouvez aussi vous rendre à la permanence d’un des centres 
locaux, regardez le site web. 

For questions about work-related accidents or to report an accident when you don’t 
know your boss’ insurance company (or when there is no insurance). You can also 
go to one of its local centres during fixed hours in the week. Check the website.

Información sobre accidentes laborales y para denunciar un accidente de trabajo en 
caso de que no conozcas el seguro de tu patrón (o en caso que no esté asegurado).
También puedes solicitar información durante los “días de consulta” en los centros 
locales. Consulta la página web para más información.

 لتقديم الاستفسارات حول حوادث العمل أو للإبلاغ عن حادث إذا كنت لا تعرف
 شركة التأمين التي يتعامل معها صاحب العمل )أو عندما لا يكون هناك تأمين(.
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 كما يمكنك الذهاب إلى أحد المراكز المحلية التابعة خلال ساعات محددة في
.الأسبوع. راجع الموقع الإلكتروني

Para perguntas sobre acidentes de trabalho ou para relatar um acidente quando 
você não conhece a companhia de seguros do seu chefe (ou quando não há 
seguro). Você também pode ir a um dos centros locais durante horários fixos na 
semana. Consulte o site.

Troonstraat 100 Rue du Trône 1050 Brussel
Tel: 02/506 84 11  Fax: 02/506 84 15  www.fao.fgov.be

Sociale Inspectie  / Social Inspection / Inspection sociale
Inspección social / دائرة التفتيش الاجتماعي / Inspeção Social

De sociale inspectie controleert de wetten op de sociale zekerheid, en gaat ook na 
wie de verantwoordelijke werkgever is bij arbeidsongevallen.
 
L’Inspection sociale contrôle l’application des lois sur la sécurité sociale, et examine 
aussi les responsabilités des employeurs lorsqu’il y a un accident de travail.

The social inspection checks compliance with the social security laws, and also 
looks into the responsibilities of employers whenever there is a workplace accident.

La inspección social controla la legislación sobre la seguridad social.

 تتحقق دائرة التفتيش الاجتماعي من الامتثال لقوانين الضمان الاجتماعي، كما
.تتحقق من مسئوليات أصحاب الأعمال في حالة وقوع حوادث في مكان العمل

A inspeção social, verifica o cumprimento das leis de segurança social, e também 
observa as responsabilidades de empregadores sempre que há um acidente de 
trabalho.

Administratief Centrum Kruidtuin – Centre Administrative Botanique
برج التمويل البلجيكي
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Finance Tower 
Kruidtuinlaan 50, Bouvelvard Botanique bus 110 
1000 Brussel/Bruxelles
02 528 65 46 - 02 528 65 47
http://socialsecurity.fgov.be/

De regionale afdelingen vind je op de website of bel naar het hoofdkantoor
Vous trouverez les autres centres locaux sur la site web ou en appelant la 
Direction générale. /  You can find the addresses of the regional offices at 
the website or by calling the Head Office / Encontrarás otras delegaciones 
regionales en la pagina web / يمكنك معرفة عناوين المكاتب الإقليمية من 
rartnocne edop êcoV / الموقع الإلكتروني أو عن طريق الاتصال بالفرع الرئيسي 
lartneC oirótircsE o arap odnagil uo etis on sianoiger soirótircse ed soçeredne so

OCMW - CPAS

Elke stad of gemeente heeft een eigen OCMW. Je kan het adres daarvan vinden in het 
telefoonboek, bij je gemeente, of bij:  

Il y a un CPAS dans chaque ville ou commune (OCMW en néerlandais). Vous trouverez 
son adresse dans l’annuaire téléphonique ou à la maison communale ou en contactant

Every city and town has its own OCMW or CPAS. You can find its address in the telephone 
book, at the local town hall, or at:

Cada ciudad o municipio cuenta con su propio OCMW/CPAS. Puedes consultar la 
dirección en la guía telefónica o en el ayuntamiento, o puedes contactar:

 يوجد في جميع المدن والبلدان فروع للمركز الوطني للرعاية الاجتماعية
(OCMW) أو مركز المساعدة الاجتماعية العامة (CPAS). يمكنك معرفة عناوين 
:هذه الفروع من دليل الهاتف أو من مقر البلدية أو من

Cada cidade tem sua própria OCMW ou CPAS. Você pode encontrar o endereço na 
lista telefônica, na prefeitura local, ou em:
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POD Maatschappelijke Integratie - SPF Intégration sociale

Koning Albert II laan 30 Boulevard Albert II
1000 Brussel/Bruxelles
02 508 85 85
vraag@mi-is.be | question@mi-is.be

Of kijk op de website:
Or check the website:
Ou consultez le site web:
o consultar la página web:
:أو راجع الموقع الإلكتروني

www.mi-is.be
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Werkgever (volledige naam, adres, telefoonnummer,...)
Employeur (nom complet,adresse, numéro de téléphone, ...)
Employer (full name, address, telephone number,...)
Empleador (nombre completo, direccion, numéro de teléfono,...)
(...،صاحب العمل )الاسم كاملًا، العنوان، رقم الهاتف

Werk gestart op datum
Travail commencé à la date
Work started on date
El trabajo empezó en la fecha
تاريخ الالتحاق بالعمل

Noteer zo veel mogelijk informatie over: je baas, zijn/haar bedrijf, je werk en werkplaats, getuigen,… 
Write down any possible  information about: your boss, his/her company, your work and workplace, witnesses,…
Notez toute l’information possible sur : l’employeur, son entreprise, le travail, le lieu de travail, témoins,…
Recoga toda la información que puedas sobre: tu patrón, la empresa, el trabajo, dónde trabajas, testigos,...

 قم بتدوين أكبر قدر ممكن من المعلومات حول: صاحب العمل والشركة الخاصة به وطبيعة عملك
...،ومكان العمل والشهود

s c h r i j f o o k a lt i j d j e lo o n e n j e w e r k u r e n o p. j e k a n d a a r v o o r h e t i n v u l b l a d “w e r k u r e n e n lo o n” g e b r u i k e n 
n’oubliez pas de noter votre salaire et votre horaire. vous pouvez utiliser la page « horaire et salaire» à cette fin. 
always write down what you were paid and how long you worked. you can use the “hours and pay” form for this. 
anota siempre tu salario y tu horario laboral. a tal fin puedes utilizar el formulario ”horario laboral y salario”..
170.قم دائمًا بتدوين جميع الرواتب التي حصلت عليها وفترة عملك. يمكنك استخدام نموذج "ساعات العمل والراتب" لهذا الغرض
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Werkgever (volledige naam, adres, telefoonnummer,...)
Employeur (nom complet,adresse, numéro de téléphone, ...)
Employer (full name, address, telephone number,...)
Empleador (nombre completo, direccion, numéro de teléfono,...)
(...،صاحب العمل )الاسم كاملًا، العنوان، رقم الهاتف

Werk gestart op datum
Travail commencé à la date
Work started on date
El trabajo empezó en la fecha
تاريخ الالتحاق بالعمل

Noteer zo veel mogelijk informatie over: je baas, zijn/haar bedrijf, je werk en werkplaats, getuigen,… 
Write down any possible  information about: your boss, his/her company, your work and workplace, witnesses,…
Notez toute l’information possible sur : l’employeur, son entreprise, le travail, le lieu de travail, témoins,…
Recoga toda la información que puedas sobre: tu patrón, la empresa, el trabajo, dónde trabajas, testigos,...

 قم بتدوين أكبر قدر ممكن من المعلومات حول: صاحب العمل والشركة الخاصة به وطبيعة عملك
...،ومكان العمل والشهود

s c h r i j f o o k a lt i j d j e lo o n e n j e w e r k u r e n o p. j e k a n d a a r v o o r h e t i n v u l b l a d “w e r k u r e n e n lo o n” g e b r u i k e n 
n’oubliez pas de noter votre salaire et votre horaire. vous pouvez utiliser la page « horaire et salaire» à cette fin. 
always write down what you were paid and how long you worked. you can use the “hours and pay” form for this. 
anota siempre tu salario y tu horario laboral. a tal fin puedes utilizar el formulario ”horario laboral y salario”..
.قم دائمًا بتدوين جميع الرواتب التي حصلت عليها وفترة عملك. يمكنك استخدام نموذج "ساعات العمل والراتب" لهذا الغرض 171
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Werkgever (volledige naam, adres, telefoonnummer,...)
Employeur (nom complet,adresse, numéro de téléphone, ...)
Employer (full name, address, telephone number,...)
Empleador (nombre completo, direccion, numéro de teléfono,...)
(...،صاحب العمل )الاسم كاملًا، العنوان، رقم الهاتف

Werk gestart op datum
Travail commencé à la date
Work started on date
El trabajo empezó en la fecha
تاريخ الالتحاق بالعمل

Noteer zo veel mogelijk informatie over: je baas, zijn/haar bedrijf, je werk en werkplaats, getuigen,… 
Write down any possible  information about: your boss, his/her company, your work and workplace, witnesses,…
Notez toute l’information possible sur : l’employeur, son entreprise, le travail, le lieu de travail, témoins,…
Recoga toda la información que puedas sobre: tu patrón, la empresa, el trabajo, dónde trabajas, testigos,...

 قم بتدوين أكبر قدر ممكن من المعلومات حول: صاحب العمل والشركة الخاصة به وطبيعة عملك
...،ومكان العمل والشهود

s c h r i j f o o k a lt i j d j e lo o n e n j e w e r k u r e n o p. j e k a n d a a r v o o r h e t i n v u l b l a d “w e r k u r e n e n lo o n” g e b r u i k e n 
n’oubliez pas de noter votre salaire et votre horaire. vous pouvez utiliser la page « horaire et salaire» à cette fin. 
always write down what you were paid and how long you worked. you can use the “hours and pay” form for this. 
anota siempre tu salario y tu horario laboral. a tal fin puedes utilizar el formulario ”horario laboral y salario”..
172.قم دائمًا بتدوين جميع الرواتب التي حصلت عليها وفترة عملك. يمكنك استخدام نموذج "ساعات العمل والراتب" لهذا الغرض
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Werkgever (volledige naam, adres, telefoonnummer,...)
Employeur (nom complet,adresse, numéro de téléphone, ...)
Employer (full name, address, telephone number,...)
Empleador (nombre completo, direccion, numéro de teléfono,...)
(...،صاحب العمل )الاسم كاملًا، العنوان، رقم الهاتف

Werk gestart op datum
Travail commencé à la date
Work started on date
El trabajo empezó en la fecha
تاريخ الالتحاق بالعمل

Noteer zo veel mogelijk informatie over: je baas, zijn/haar bedrijf, je werk en werkplaats, getuigen,… 
Write down any possible  information about: your boss, his/her company, your work and workplace, witnesses,…
Notez toute l’information possible sur : l’employeur, son entreprise, le travail, le lieu de travail, témoins,…
Recoga toda la información que puedas sobre: tu patrón, la empresa, el trabajo, dónde trabajas, testigos,...

 قم بتدوين أكبر قدر ممكن من المعلومات حول: صاحب العمل والشركة الخاصة به وطبيعة عملك
...،ومكان العمل والشهود

s c h r i j f o o k a lt i j d j e lo o n e n j e w e r k u r e n o p. j e k a n d a a r v o o r h e t i n v u l b l a d “w e r k u r e n e n lo o n” g e b r u i k e n 
n’oubliez pas de noter votre salaire et votre horaire. vous pouvez utiliser la page « horaire et salaire» à cette fin. 
always write down what you were paid and how long you worked. you can use the “hours and pay” form for this. 
anota siempre tu salario y tu horario laboral. a tal fin puedes utilizar el formulario ”horario laboral y salario”..
.قم دائمًا بتدوين جميع الرواتب التي حصلت عليها وفترة عملك. يمكنك استخدام نموذج "ساعات العمل والراتب" لهذا الغرض 173
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[WERKUREN | WORKING HOURS | HEURES DE TRAVAIL | HORARIO LABORAL | ساعات العمل]

maandag 
lundi 
monday 
lunes
الثلاثاء
segunda feira
     

datum / date / fecha  /  الموافق : ..... /..... / .....

loon voor deze week | salaire pour cette semaine | pay for this week | salario para esta semana |  راتب هذا الأسبوع 

dinsdag 
mardi 
tuesday 
martes
الأربعاء
terça feira

woensdag 
mercredi 
wednesday 
miercoles
الخميس
quarta feira

donderdag 
jeudi 
thursday 
jueves
الجمعة
quinta feira

vrijdag 
vendredi 
friday 
viernes
الجمعة
seixta feira

zaterdag 
samedi 
saturday 
sabado
السبت

zondag 
dimanche 
sunday 
domingo
الأحد

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....
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[WERKUREN | WORKING HOURS | HEURES DE TRAVAIL | HORARIO LABORAL | ساعات العمل]

maandag 
lundi 
monday 
lunes
الثلاثاء
segunda feira
     

     werkgever | employeur | employer | empleador | معلا بحاص :

loon voor deze week | salaire pour cette semaine | pay for this week | salario para esta semana |  راتب هذا الأسبوع 
afgesproken / convenu / agreed / convenido / المتفق عليه /

gekregen / recu / received / recibido / ما تم استلامه 

dinsdag 
mardi 
tuesday 
martes
الأربعاء
terça feira

woensdag 
mercredi 
wednesday 
miercoles
الخميس
quarta feira

donderdag 
jeudi 
thursday 
jueves
الجمعة
quinta feira

vrijdag 
vendredi 
friday 
viernes
الجمعة
seixta feira

zaterdag 
samedi 
saturday 
sabado
السبت

zondag 
dimanche 
sunday 
domingo
الأحد

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / ....
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[WERKUREN | WORKING HOURS | HEURES DE TRAVAIL | HORARIO LABORAL | ساعات العمل]

maandag 
lundi 
monday 
lunes
الثلاثاء
segunda feira
     

datum / date / fecha  /  الموافق : ..... /..... / .....

loon voor deze week | salaire pour cette semaine | pay for this week | salario para esta semana |  راتب هذا الأسبوع 

dinsdag 
mardi 
tuesday 
martes
الأربعاء
terça feira

woensdag 
mercredi 
wednesday 
miercoles
الخميس
quarta feira

donderdag 
jeudi 
thursday 
jueves
الجمعة
quinta feira

vrijdag 
vendredi 
friday 
viernes
الجمعة
seixta feira

zaterdag 
samedi 
saturday 
sabado
السبت

zondag 
dimanche 
sunday 
domingo
الأحد

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....
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[WERKUREN | WORKING HOURS | HEURES DE TRAVAIL | HORARIO LABORAL | ساعات العمل]

maandag 
lundi 
monday 
lunes
الثلاثاء
segunda feira
     

     werkgever | employeur | employer | empleador | معلا بحاص :

loon voor deze week | salaire pour cette semaine | pay for this week | salario para esta semana |  راتب هذا الأسبوع 
afgesproken / convenu / agreed / convenido / المتفق عليه /

gekregen / recu / received / recibido / ما تم استلامه 

dinsdag 
mardi 
tuesday 
martes
الأربعاء
terça feira

woensdag 
mercredi 
wednesday 
miercoles
الخميس
quarta feira

donderdag 
jeudi 
thursday 
jueves
الجمعة
quinta feira

vrijdag 
vendredi 
friday 
viernes
الجمعة
seixta feira

zaterdag 
samedi 
saturday 
sabado
السبت

zondag 
dimanche 
sunday 
domingo
الأحد

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / ....
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[WERKUREN | WORKING HOURS | HEURES DE TRAVAIL | HORARIO LABORAL | ساعات العمل]

maandag 
lundi 
monday 
lunes
الثلاثاء
segunda feira
     

datum / date / fecha  /  الموافق : ..... /..... / .....

loon voor deze week | salaire pour cette semaine | pay for this week | salario para esta semana |  راتب هذا الأسبوع 

dinsdag 
mardi 
tuesday 
martes
الأربعاء
terça feira

woensdag 
mercredi 
wednesday 
miercoles
الخميس
quarta feira

donderdag 
jeudi 
thursday 
jueves
الجمعة
quinta feira

vrijdag 
vendredi 
friday 
viernes
الجمعة
seixta feira

zaterdag 
samedi 
saturday 
sabado
السبت

zondag 
dimanche 
sunday 
domingo
الأحد

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....
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[WERKUREN | WORKING HOURS | HEURES DE TRAVAIL | HORARIO LABORAL | ساعات العمل]

maandag 
lundi 
monday 
lunes
الثلاثاء
segunda feira
     

     werkgever | employeur | employer | empleador | معلا بحاص :

loon voor deze week | salaire pour cette semaine | pay for this week | salario para esta semana |  راتب هذا الأسبوع 
afgesproken / convenu / agreed / convenido / المتفق عليه /

gekregen / recu / received / recibido / ما تم استلامه 

dinsdag 
mardi 
tuesday 
martes
الأربعاء
terça feira

woensdag 
mercredi 
wednesday 
miercoles
الخميس
quarta feira

donderdag 
jeudi 
thursday 
jueves
الجمعة
quinta feira

vrijdag 
vendredi 
friday 
viernes
الجمعة
seixta feira

zaterdag 
samedi 
saturday 
sabado
السبت

zondag 
dimanche 
sunday 
domingo
الأحد

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / .....

datum / date / fecha  /  الموافق : ..... /..... / ....
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